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HOMESTAY FAMILY GUIDELINES
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The following guidelines are written to give you an idea of what would be expected from all of our home-stay families registered through our company.

Earthbeat provides home-stay services to International students so that they may experience life in Australia as a member of a household. It is a very popular form of accommodation for students to enjoy cultural exchange and activities, while improving their English Language.

It is our company policy that we do not place two students of the same nationality with one home-stay family, unless it is a special request from the student(s) or the accompanying group. Therefore, should we contact you with a view to placing a student and you are currently hosting a student of the same nationality, we would appreciate your honesty in letting us know.

We do expect all home-stay families to provide for their home-stay student in the following way:

A private and adequately sized bedroom is made available and furnished with:

* A bed with clean pillows and clean bed linen

* A wardrobe and dressing table

* A study desk, chair and desk lamp
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Provide nutritious meals for breakfast and dinner from Mondays – Fridays and 3 meals per day 
on weekends and public holidays. In the case of school age students, a cut lunch should be provided, as you would for your own children, unless of course, the student nominates to buy their own.

* To teach your student about the bus/train transport to and from school. This includes ensuring your student buys the appropriate weekly or monthly bus/train pass.

* To ensure your student attends their course of study everyday.

* To help and encourage your student to speak English and to participate in any family activities.
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2 MEALS & FOOD

* Please provide the same meal that your family usually eats.

* Please encourage your student to help with doing dishes or even preparing meals.

* Please have a supply of rice and noodles where your student is able to help themselves.
* Please understand the needs of students with particular dietary habits due to religious or cultural beliefs.
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3 CLEANING & TIDYING UP

* Please show your student where in the bed to sleep and how to use an electric blanket or hot water bottle. If possible have a spare blanket within easy reach.

* Please teach bed making at an early stage of your student’s stay.

* Please make clear that the room you provide for your student is their own responsibility to keep clean and tidy.

[image: image5.emf]
4 SHOWER OR BATH

* You need to explain and show how your hot water system works. Tell your student the most

convenient time to have a shower or bath for daily hygiene and the maximum time to use the shower.

* Please explain our way of having a shower or bath. This includes the way to use the shower door or curtain, taps and bathmat. Houses in many other countries have an instant heat hot water systems, heating water directly from the main water supply, so there is no limit to the amount of hot water available. Therefore many students are not accustom to using water sparingly.
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5 LAUNDRY

* Please wash your student’s clothes together with your family washing unless some other

arrangements have been made. For example, some students (especially girls) prefer to wash their own under-clothing. You could advise where she can wash and hang her clothes to dry. Please respect any cultural sensitivity in this area. Please tell your student when you normally wash bedding.
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6 USE OF TELEPHONE

* Your student will have instructions on how to make collect calls to their home country

* Telephone Cards are also available from local stores, which are a lot cheaper when calling to your country or overseas. 
There are many calling cards available. By following the prompts on the back of these cards, the connection charge is automatically charged or deducted (depending upon the type of card) to the card and the student only needs to pay to you, the cost of a local call - 40 cents. If a student wants to make an international call, please make sure that they are “calling collect”. If not, please make sure that they know what the toll charge rate is, so you may be reimbursed by the student directly. * Earthbeat is not responsible for any telephone accounts made by your student.
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7 WHEN YOUR STUDENT WANTS TO GO OUT (if under 18 years of age)

* Please ask where your student is going and contact telephone number and what time and how they will be coming home.

* If your student plans to stay out overnight, please ask for a contact name and telephone number. If in doubt please contact our office in the first instance.
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8 HEALTH

Normally, students will have Travel & Medical Insurance policies before they leave their own

country. When your student needs a doctor or a dentist, we would appreciate your contacting your family doctor. The student will pay for the visit and can claim back from their own insurance.
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9 SMOKING

Unless members of the home-stay family smoke, all students are directed NOT to smoke anywhere inside the family home. If your student is a smoker we do suggest that you negotiate where the student is able to smoke. It is illegal in Australia for cigarettes to be sold to anyone under the age of 18 years. (Please note – in Japan it is 20 years of age).
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10 DRINKING - Drinking is not allowed in a home-stay situation unless the student is over the age of 20 and it has been approved by the host parents. It is illegal for anyone under the age of 18 to be supplied with alcohol. (Please note – in Japan it is 20 years old).
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11 DRUGS - Prescription drugs are to be expected; however if a student is taking illegal substances, or you suspect there may be a problem developing, please contact our office immediately.

12 DIFFICULTIES - If a problem does arise please inform Earthbeat immediately. Having listened to the problem we will then liaise with the student to try and resolve the issue. We can also have both the family and the student meet together should individual counseling not work. However, if the situation is clearly out of control the student will be removed from the home.

The removal of a student from a home does not affect the Host Family’s standing with Earthbeat, provided that all possible avenues have been explored to solve the problem. Providing accommodation for a person from an overseas country can be a very rewarding experience for all concerned so long as the above points are considered.

HOME-STAY PAYMENTS

All Home-stay fees are paid directly to our company by the student. This ensures that we are able to forward payment to you the family, by the due date. Students pay fees four or eight weeks in advance. The homestay family is paid by direct transfer for two weeks and in advance. Should either party wish to withdraw early from the arranged length of stay, having tried counselling in the first instance, then two week’s notice is to be given by that same party. If either party wishes to end the agreement immediately, and notice is not given, then two week’s payment will be forfeited.

Should the home-stay family and the student enter into a direct payment arrangement, Earthbeat will no longer be able to provide support to either party. 
If, at the end of the arranged home-stay period, the student wishes to stay on and this is acceptable to the host family, the student in the first instance, must advise Earthbeat of their intention to do so. Students wishing to extend need to advise their Host Family no later than two weeks before their pre-arranged departure, otherwise it will be assumed that the departure date is unchanged. Host Families who deal directly with the students regarding this matter, forfeit the right to further accommodate students from Earthbeat.

Please Note:

Homestay families with fewer than three students do not have to be registered as a private boarding establishment.
IN ANY CASE, IT IS IMPORTANT TO APPRECIATE THAT HOSTING INTERNATIONAL

STUDENTS SHOULD NOT BE SEEN AS A FORM OF INCOME.

Student Holidays

In the case of long term students, where mid or end of year holidays may be taken, the host family will be paid at half the usual rate for those weeks the students is absent (usually two or three weeks) to maintain the students` room.

Conditions/Disclaimer

Earthbeat makes all efforts to organise, facilitate and ensure that all arrangements for home-stay programme are in place and finalized prior to the arrival of the student. However, Earthbeat denies all responsibility for any injury, damage, loss, accident caused by circumstances outside its control.

Earthbeat is not a principal and acts solely as an agent between the principals and third party (students and host families)

CONTACT: If you have any queries about your student, please ring the Home-stay coordinator at Earthbeat on 0417-142-979. For after-hours queries please leave a message on our answering machine.

I/we acknowledge the above mentioned homestay guidelines and agree to abide by these guidelines.
Name: (Please Print) ………………………………………

Signature: …………………………………………………… 
Date:………………………………………
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